Annex D

ANNEX D: Copies of representations
Hi Paula,

Thanks for the amended advertisement but shouldn’t the distance charges show how many yards for
a financial as it does on our current fare chart rather than by mile. SO for example distance after first
mile tariff one should show each additional 110 yards 20p and similar notations for the other tariffs.
These were shown in the original proposal you gave put for consultation

Regards lan Lewis

From: Paula Barnshaw [mailto:Paula.Barnshaw@surreyheath.gov.uk]

Sent: 04 January 2022 14:30

To:

Subject: Hackney Carriage Fare Public Consultation 29/12/2021 to 16/01/2022

Hi lan,

| have amended the public notice, it will appear in the next issue of the Camberley News and Mail on
12/01/2022, with the last day for any representation to be midnight 26/01/2022. Please see
attached.

Kind regards, Paula

rrom: [

Sent: 04 January 2022 13:03
To: Licensing Team <Licensing@surreyheath.gov.uk>
Subject: RE: Hackney Carriage Fare Public Consultation 29/12/2021 to 16/01/2022

Hi Paula,

I will check my emails when I get home, maybe | have had a touch of dyslexia. But what
about my comment that the advertisement does not show distance charges. There is nothing
showing for how many yards or for what charge. Indeed apart from first mile charges the
only other charge shown is for waiting time

| await your response

Regards
lan Lewis

Sent from my Galaxy

-------- Original message --------

From: Licensing Team <Licensing@surreyheath.gov.uk>

Date: 04/01/2022 12:12 (GMT+00:00)

To: lan Lewis

Subject: RE: Hackney Carriage Fare Public Consultation 29/12/2021 to 16/01/2022



mailto:Paula.Barnshaw@surreyheath.gov.uk
mailto:Licensing@surreyheath.gov.uk
mailto:Licensing@surreyheath.gov.uk
eddies
Typewritten Text
Annex D


Hi lan,

| am a bit confused the soiling interior charge is £100 and the exterior charge £20, please see the
email string below.

Kind regards, Paula

From: lan Lewis

Sent: 30 December 2021 10:06

To: Paula Barnshaw <Paula.Barnshaw@surreyheath.gov.uk>

Subject: RE: Hackney Carriage Fare Public Consultation 29/12/2021 to 16/01/2022

Paula, there appear to be two massive errors in this advertised consultation.

You show the soiled exterior charge as £100 and the soiled interior charge as £20. They are the
wrong way round. The soiled interior charge should be £100 and the exterior charge £20.

Also the proposed advertisement does not show the charges for journeys after the first mile, it
shows waiting but not the distance charges. The distance charges were shown in the original chart
that you sent to drivers and proprietors for review.

| personally think you will have to reissue the fare consolation to correct these issues

Regards

lan Lewis

From: Paula Barnshaw [mailto:Paula.Barnshaw@surreyheath.gov.uk]

Sent: 23 December 2021 08:47

To: Licensing Team <Licensing@surreyheath.gov.uk>

Subject: Hackney Carriage Fare Public Consultation 29/12/2021 to 16/01/2022

Good morning,

| am pleased to announce that the Hackney Carriage fare consultation will start on 29" December
2021 and end on the 16" January 2022. The public notice will be printed in the Camberley News and
Mail 29'" December, please see details of the public notice below.
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Public Notice

Hackney Carriage Fares

Section 65 of the Local Government (Miscellaneous Provisions) Act 1976

Notice is hereby given that Surrey Heath Borough Council intends to vary the Hackney Carriage fares

as follows:
Current Fare Proposed
New Fare
Tariff 1: Daytime Rate Monday-Saturday 1st mile £4 £4.60
Waiting 40 secs 20p 32 secs 20p
Tariff 2: Daytime Rate — Sunday 1st mile £4.80 £5.80
Waiting 33 secs20p | 25.6secs 20p
Tariff 3: Night-time Rate & public & bank holidays — 1st mile £5.40 £6.90
Waiting 40 secs 30p 32 secs 30p
Tariff 4: Festive period 11pm 24/12 to 7:30am 26/12 & 7:30pm £8 £9.20
31/12 to 7:30am 01/01 — 1st mile
Waiting 40 secs 40p 32 sec40p
Luggage in excess of 1 conveyed outside the passenger 20p No change
compartment
Passengers in excess of 1 20p No change
Pre-booking £1 No change
Soiling charge interior Not set £100
Soiling exterior Not set £20

Any person wishing to object to the increase in Hackney Carriage fares should do so in writing to
Licensing, Surrey Heath Borough Council, Surrey Heath House, Knoll Road, Camberley GU15 3HD or

Email: Licensing@surreyheath.gov.uk

Any objections must be received no later than midnight 16 January 2022.

If no objections are received these increases will come into effect on 1 April 2022.

Any objections will be given due consideration by the Council and the proposed fares with or

without modification will apply from 1 April 2022.
Kind regards,
Paula Barnshaw

Senior Licensing Officer

Surrey Heath Borough Council, Surrey Heath House, Knoll Road, Camberley, Surrey, GU15 3HD
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